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Disability Inclusion Matters for All (with audio descriptions)



Enabling Environment at the World Bank
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The Ten Commitments on Disabilit  
Inclusive Development made at the 
Global Disability Summit

World Bank Environmental and 
Social Framework

IDA 2019 Replenishment 

Social Development Strategy



Environmental and Social 
Framework

Disability Inclusion and 
Accountability Framework

Good Practice Note for Staff 
on Non-Discrimination and 

Disability

Staff Directive on 
Addressing Risks and 

Impacts on Disadvantaged 
Individuals or Groups

Guiding Documents



Access to IDs

• 1 b illion  pe r son s globally e stim ate d  to  n ot h ave  gove r n m e n t r e cogn ize d  ID.

• Pe r son s with  d isabilit ie s ar e  m or e  lik e ly to  e xpe r ie n ce  gr e ate r  bar r ie r s 
obta in in g an d  u sin g IDs .

• IDs ofte n  cr u cia l to  acce ss se r vice s an d  be n e fits . 

• In te r se ction ality with  ge n de r , r ace , e th n ic ity, lan gu age , SOGI, or  oth e r  
sta tu s can  r e su lt  in  m u ltip le  for m s of e xclu sion  an d  d iscr im in ation .

• Esse n tia l to  e n su r e  th at  n e w in ve stm e n ts in  gove r n m e n t ID syste m s ar e  
d isability-in clu sive . 



Learning from persons with disabilities
Con su lta tion s in  W e st Afr ica  an d  a t  th e  Con fe r e n ce  
of Sta te s Par tie s



Key learnings

Acce ssib ility 
of se r vice s

Com m u n ity 
M obility

H idde n  costs & 
fin an cia l 
su ppor ts

Re gistr a tion  Ce n te r  
Bar r ie r s

Te ch n ology & 
Accom m odation s

Se r vice  Pr ovide r  
Attitu de s & Kn owle dge



How did we use these findings?

Ch an ge s in  le n d in g pr oje ct  de sign

E.g. Nige r ia  Ide n tification  for  
De ve lopm e n t Pr oje ct



Thank You !
Charlotte McClain-Nhlapo
Global Disability Advisor 

@McNhlapo
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