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Employment in Crisis
The Path to Better Jobs in a 

Post-COVID-19 Latin America

Joana Silva, Liliana D. Sousa, 
Truman G. Packard, and Raymond Robertson

WORLD BANK LATIN AMERICAN  
AND CARIBBEAN STUDIES

Employment in Crisis
The Path to Better Jobs in a Post-
COVID-19 Latin America
By Joana Silva, Liliana Sousa, Truman Packard, and 
Raymond Robertson

This book estimates how crises change labor market 
flows, assesses how these changes affect people, and 
discusses the key policy responses.

ISBN: 978-1-4648-1672-7 | SKU: 211672 | 156 pages

VIEW PDF

Changing Wealth of Nations 
2021
Managing Assets for the Future
By Glenn-Marie Lange, James Cust, Luis Diego Herrera Garcia, 
Esther Naikal, and Grzegorz Peszko

The Changing Wealth of Nations 2021 covers national 
wealth for countries as the sum of produced capital, 
natural capital, net foreign assets, and human capital 
overall as well as by gender and type of employment.

ISBN: 978-1-4648-1590-4 | SKU: 211590 | 420 pages

World Development Report 2022
Finance for an Equitable Recovery
By the World Bank

The World Development Report 2022 is a practical guide 
to help low-and-middle-income countries strengthen 
financial markets for a more equitable recovery from 
the COVID-19 economic crisis.

ISBN: 978-1-4648-1730-4  | SKU: 211730 | 180 pages

International Debt Statistics 
2022

By the World Bank

International Debt Statistics (IDS) is a longstanding 
annual publication of the World Bank featuring 
external debt statistics and analysis for the 123 low- 
and middle-income countries that report to the World 
Bank Debt Reporting System (DRS).

ISBN: 978-1-4648-1800-4  | SKU: 211800 | 192 pages
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The Upside of Digital for the 
Middle East and North Africa
How Digital Technology Adoption Can 
Accelerate Growth and Create Jobs
By Ana Paula Cusolito, Clément Gévaudan, Daniel Lederman, 
and Christina Wood

Digital transformation can yield large socio-economic 
gains, in terms of increased growth in GDP, sector 
activity, and jobs. Widespread use of digital tools 
significantly reduces costs, rendering economic activity 
more productive.

ISBN: 978-1-4648-1663-5  | SKU: 211663 | 94 pages

Boosting Productivity
in Sub-Saharan Africa

Boosting Productivity
in Sub-Saharan Africa

 Policies and Institutions to Promote Efficiency

César Calderón

Boosting Productivity in Sub-
Saharan Africa
Policies and Institutions to Promote 
Efficiency
By César Calderon

This report documents the productivity trends in Sub-
Saharan Africa at the aggregate level, the sectoral 
level, and the establishment level. The empirical work 
presented in this volume can provide further guidance 
for productivity analysis and the design of a policy 
agenda for the region.

ISBN: 978-1-4648-1550-8 | SKU: 211550 | 170 pages

The Trade and Climate Change 
Nexus
The Urgency and Opportunities for 
Developing Countries
By Paul Brenton, and Vicky Chemutai

While trade can exacerbate climate change, it will also 
be a central part of the solution by enhancing both 
mitigation and adaptation. This report explores the 
intersection between trade and climate change and 
the policies that offer the right economic incentives for 
attaining sustainable growth and poverty reduction 
through trade.

ISBN: 978-1-4648-1770-0  | SKU: 211770 | 150 pages
VIEW PDF

The Fast Track to New Skills
Short-Cycle Higher Education 
Programs in Latin America and the 
Caribbean
By María Marta Ferreyra, Lelys Dinarte Díaz, Sergio Urzúa, and 
Marina Bassi

Short-cycle higher education programs (SCPs) form 
skilled human capital in two or three years. Through 
original empirical research, this book explores SCPs? 
outcomes and returns, their supply, and what makes 
them good. It draws attention towards a higher 
education sector that has been typically overlooked in 
research and policy.

ISBN: 978-1-4648-1706-9  | SKU: 211706 | 214 pages

VIEW PDF
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Ebb and Flow
Volume 1. Water, Migration, and 
Development
By Esha Zaveri, Jason Russ, Amjad Khan, Richard Damania, 
Edoardo Borgomeo, and Anders Jägerskog

Ebb and Flow: Volume 1. Water, Migration, and 
Development presents new global evidence to advance 
our understanding of how fluctuations in water 
availability, as induced by rainfall shocks, influence 
internal migration, and hence regional development.

ISBN: 978-1-4648-1745-8 | SKU: 211745 | 158 pages

VIEW PDF

Ebb and Flow
Volume 2. Water in the Shadow of 
Conflict in the Middle East and North 
Africa
By Edoardo Borgomeo, Anders Jägerskog, Esha Zaveri, Jason 
Russ, Amjad Khan, and Richard Damania

Ebb and Flow: Volume 2. Water in the Shadow of Conflict 
in the Middle East and North Africa examines the links 
between water risks (harmful outcomes related to 
water, from droughts and floods to lack of sanitation), 
conflict, and forced displacement.

ISBN: 978-1-4648-1746-5 | SKU: 211746 | 102 pages

VIEW PDF
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The Converging 
Technology Revolution 
and Human Capital
Potential and Implications for South Asia
Sajitha Bashir, Carl J. Dahlman, 
Naoto Kanehira, and Klaus Tilmes
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The Converging Technology 
Revolution and Human Capital
Potential and Implications for South 
Asia
By Sajitha Bashir, Carl Dahlman, Naoto Kanehira, and Klaus Tilmes

Converging technologies promise a new era of 
delivering education, health, and social services to 
millions of digitally excluded. Hard hit by the COVID-19 
pandemic and beset with low human development 
outcomes, how can South Asia bring these benefits to 
vulnerable groups, adapt technologies, and build trust 
and protection against risks?

ISBN: 978-1-4648-1719-9  | SKU: 211719 | 158 pages

VIEW PDF
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Gaurav Nayyar, Mary Hallward-Driemeier, and Elwyn Davies 

At Your Service? 
The Promise of Services-Led Development

V O L U M E  1 .  WAT E R ,  M I G R AT I O N ,  
A N D  D E V E L O P M E N T

EBB AND FLOW

Esha Zaveri, Jason Russ, Amjad Khan, Richard Damania, 
Edoardo Borgomeo, and Anders Jägerskog

EBB AND FLOW
 / VOLUM
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At Your Service?
The Promise of Services-Led 
Development
By Gaurav Nayyar, Mary Hallward-Driemeier, and Elwyn Davies

Considering technological change and linkages 
between sectors while differentiating across types of 
services, this book assesses the scope of a services-
driven development model and policy directions that 
maximize its potential.

ISBN: 978-1-4648-1671-0  | SKU: 211671 | 314 pages
VIEW PDF
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S o u t h  A s i a  D e v e l o p m e n t  M a t t e r s

Martin Melecky

Hidden Debt 
Solutions to Avert the Next 
Financial Crisis in South Asia

Hidden Debt
Solutions to Avert the Next Financial 
Crisis in South Asia
By Martin Melecky

Hidden Debt examines the tradeoff between tackling 
development challenges through state direct presence 
in the market and avoiding unsustainable debt due to 
economic inefficiencies of such state operations.

ISBN: 978-1-4648-1667-3 | SKU: 211667 | 194 pages

VIEW PDF

Glaciers of the
Himalayas
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Climate Change, Black Carbon,
and Regional Resilience
Muthukumara Mani 
Editor

S O U T H  A S I A  D E V E L O P M E N T  F O R U M Glaciers of the Himalayas
Climate Change, Black Carbon, and 
Regional Resilience
Edited by Muthukumara Mani

This study identifies the causes of potential changes 
to the glacier and snow dynamics in the Himalaya, 
Karakoram, and Hindu Kush mountain ranges, present 
scenarios of possible glacier and snow changes under 
different climate change and black carbon scenarios, 
and determine implications for water resources.

ISBN: 978-1-4648-0099-3 | SKU:210099 | 134 pages

VIEW PDF

An Investment Perspective on 
Global Value Chains
By Christine Zhenwei Qiang, Yan Liu, and Victor Steenbergen

This report investigates the role of foreign direct 
investment (FDI) in helping developing countries 
participate in global value chains (GVCs).  It aims to 
provide practical guidance for developing countries 
to develop strategies that use FDI to strengthen GVC 
participation and upgrading.

ISBN: 978-1-4648-1683-3  | SKU: 211683 | 398 pages

VIEW PDF

Development Research in 
Practice
The DIME Analytics Data Handbook
By Kristoffer Bjärkefur, Luíza Cardoso de Andrade, Benjamin 
Daniels, and Maria Ruth Jones

The Development Research in Practice handbook is the 
quintessential desk reference for empirical researchers, 
policymakers, managers, and students. It provides 
an introduction to modern, transparent, and ethical 
research practices involving development data.

ISBN: 978-1-4648-1694-9  | SKU: 211694 |228 pages

VIEW PDF
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Global Productivity
Trends, Drivers, and Policies
Edited by Alistair Dieppe

Global Productivity: Trends, Drivers, and Policies presents 
the first comprehensive analysis of the evolution and 
drivers of productivity growth, examines the effects of 
COVID-19 on productivity, and discusses a wide-range 
of policies needed to rekindle productivity growth.

ISBN: 978-1-4648-1608-6 | SKU: 211608 | 460 pages

VIEW PDF
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Primer on Large-Scale 
Assessments of Educational 
Achievement
By Marguerite Clarke, and Diego Luna-Bazaldua

This primer was written in response to an increase 
in large-scale assessment activity around the world 
and to provide answers to some of the most critical 
questions posed by countries about the most effective 
approaches to the design, implementation, and use of 
these assessments.

ISBN: 978-1-4648-1659-8 | SKU: 211659 | 160 pages

The Innovation Imperative for 
Developing East Asia
By Xavier Cirera, Andrew D. Mason, Francesca de Nicola, Smita 
Kuriakose, Davide S. Mare, and Trang Thu Tran

This book examines the role of innovation in fostering 
future economic progress in the East Asia Pacific 
region and lays out an agenda for transitioning to more 
innovation-led growth.

ISBN: 978-1-4648-1606-2  | SKU: 211606 | 220 pages

The Distributional Impacts of 
Trade
Empirical Innovations, Analytical 
Tools, and Policy Responses
By Jakob Engel, Deeksha Kokas, Gladys Lopez-Acevedo, and 
Maryla Maliszewska

To enable global trade to deliver for the poor, this report 
makes contributions to improve the ability of trade to 
deliver for the poor:

ISBN: 978-1-4648-1704-5  | SKU: 211704 | 128 pages
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A Decade after the Global 
Recession
Lessons and Challenges for Emerging 
and Developing Economies
Edited by M. Ayhan Kose, and Franziska Ohnsorge

With the global growth outlook weakening and 
vulnerabilities rising, the policy priority for EMDEs is 
now to improve their economies’ resilience to shocks 
and lift long-term growth prospects. This study 
provides the first comprehensive stocktaking of the 
past decade from the perspective of emerging market 
and developing economies.

ISBN: 978-1-4648-1527-0  | SKU:211527 | 432 pages
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Julian Lampietti, and  

Ghada Elabed

What’s Cooking: 
Digital Transformation 
of the Agrifood System

What’s Cooking
Digital Transformation of the
Agrifood System
By Kateryna Schroeder, Julian Lampietti, and Ghada Elabed

This report investigates how digital technologies can
accelerate the transformation of the agrifood system.
It explores tech?s potential to promote efficiency, 
equity and environmental sustainability in the food 
system, as well as its potential risks. It also identifies 
how public policy can spur the digital transformation 
of the agrifood system.

ISBN: 978-1-4648-1657-4 | SKU: 211657 | 248 pages

VIEW PDF

ORDER PRINT BOOK

ORDER PRINT BOOKORDER PRINT BOOK

ORDER PRINT BOOK

I

Human Capital in the  
Time of COVID-19

UPDATE
2020
The Human 
Capital Index

Human Capital Index 2020 
Update
Human Capital in the Time of 
COVID-19
By the World Bank

This report presents an update to the Human Capital 
Index (HCI), using the most recent health and education 
data available as of 2020. It documents new evidence 
on HCI trends, examples of success, analytical work 
on utilization of human capital, and a primer on the 
COVID-19 (coronavirus) pandemic and its potential 
impact on human capital.

ISBN: 978-1-4648-1552-2  | SKU: 211552 | 190 pages

VIEW PDF

Women, Business and the Law 
2021 
By the World Bank

Women, Business and the Law is a World Bank Group 
project which measures the laws and regulations 
restricting women’s economic opportunities. WBL 
informs research and policy discussions about the 
state of women’s economic empowerment and 
emphasizes the work still to be done to ensure economic 
empowerment for all.

ISBN: 978-1-4648-1652-9  | SKU: 211652 | 76 pages

VIEW PDF
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Colin Andrews
Aude de Montesquiou
Inés Arévalo Sánchez
Puja Vasudeva Dutta

Boban Varghese Paul
Sadna Samaranayake

Janet Heisey
Timothy Clay

Sarang Chaudhary

The State of Economic Inclusion
Report 2021
The Potential to Scale
By Colin Andrews, Aude de Montesquiou, Inés Arévalo
Sánchez, Puja Vasudeva Dutta, Boban Varghese Paul, Sadna
Samaranayake, Janet Heisey, Timothy Clay, and Sarang Chaudhary

Transforming the economic lives of people in extreme
poverty and vulnerability is a persistent challenge and
drives economic inclusion programs worldwide. This
milestone report presents data and evidence from 219
economic inclusion programs in 75 countries reaching
over 92 million people, assesses the evidence, and
reveals new information on costs.

ISBN:978-1-4648-1598-0 | SKU: 211598 | 344 pages

VIEW PDF

VIEW PDF

Food Systems in Africa
Rethinking the Role of Markets
By Gaëlle Balineau, Arthur Bauer, Martin Kessler, and Nicole
Madariaga

Food for cities in Africa is changing under the triple
effect of growth demography, urbanization and
transformations in agricultural production and trade.

ISBN:978-1-4648-1588-1 | SKU: 211588 | 164 pages

Tax Theory Applied to the Digital 
Economy
A Proposal for a Digital Data Tax and 
a Global Internet Tax Agency
By Cristian Óliver Lucas-Mas, and Raúl Félix Junquera-Varela

This book analyzes the tax disruptive aspects of new
digital business models to determine the need for new
tax measures to address the tax challenges of the
digitalization of the economy, and presents a proposal
for the adoption of a Digital Data Tax (DDT) and a Global
Internet Tax Agency (GITA).

ISBN: 978-1-4648-1654-3 | SKU: 211654 | 132 pages

VIEW PDF
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M. Ayhan Kose, Peter Nagle, Franziska Ohnsorge,
and Naotaka Sugawara

Causes and Consequences
Global Waves of Debt

Global Waves of Debt
Causes and Consequences
By M. Ayhan Kose, Peter Nagle, Franziska Ohnsorge, and 
Naotaka Sugawara

The global economy has experienced four waves of 
rapid debt accumulation over the past fifty years. The 
first three debt waves ended with financial crises in 
many emerging and developing economies.

ISBN: 978-1-4648-1544-7  | SKU: 211544 | 300 pages
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Going Viral
COVID-19 and the Accelerated
Transformation of Jobs in Latin
America and the Caribbean
By Guillermo Beylis, Roberto Fattal Jaef, Rishabh Sinha, Michael
Morris, and Ashwini Rekha Sebastian

This report analyzes the patterns of economic
transformation that have occurred in Latin American
and the Caribbean. A productivity-enhancing reform
agenda with a focus on the services sector is a must
to reignite its growth process. The region also needs to
train its workforce for jobs requiring analytical skills as
well as interpersonal skills.

ISBN: 978-1-4648-1448-8 | SKU: 211448 | 108 pages

VIEW PDF

A Global Analysis of Regulatory Frameworks for the 
Safety of Dams and Downstream Communities

Marcus J. Wishart, Satoru Ueda,  
John D. Pisaniello, Joanne L. Tingey-Holyoak, 
Kimberly N. Lyon, and Esteban Boj Garcl’a 

Laying 
 the Foundations

Laying the Foundations
A Global Analysis of Regulatory 
Frameworks for the Safety of Dams 
and Downstream Communities
By Marcus J. Wishart, Satoru Ueda, John D. Pisaniello, Joanne L.
Tingey-Holyoak, Kimberly N. Lyon, and Esteban Boj García

Laying the Foundations, A Global Analysis of Regulatory
Frameworks for the Safety of Dams and Downstream
Communities explores a range of legal, institutional,
technical, and financial options along a continuum to
provide a decision support tool for dam safety assurance
appropriate for a range of different economic, political
and cultural circumstances.

ISBN: 978-1-4648-1242-2 | SKU: 211242 | 412 pagesORDER PRINT BOOK
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Asset Recovery Handbook  
A Guide for Practitioners, Second Edition

Jean-Pierre Brun
Anastasia Sotiropoulou 
Larissa Gray
Clive Scott
Kevin M. Stephenson

Developing countries lose billions each year through bribery, misappropriation of funds,
and other corrupt practices. Much of the proceeds of this corruption find “safe haven”

in the world’s financial centers. These criminal flows are a drain on social services and
economic development programs, contributing to the impoverishment of the world’s poorest
countries. Many developing countries have already sought to recover stolen assets. A number
of successful high-profile cases with creative international cooperation has demonstrated
that asset recovery is possible. However, it is highly complex, involving coordination and
collaboration with domestic agencies and ministries in multiple jurisdictions, as well as the
capacity to trace and secure assets and pursue various legal options—whether criminal
confiscation, non-conviction based confiscation, civil actions, or other alternatives.

This process can be overwhelming for even the most experienced practitioners. It is exception-
ally difficult for those working in the context of failed states, widespread corruption, or limited
resources. With this in mind, the Stolen Asset Recovery (StAR) Initiative has developed and
updated this Asset Recovery Handbook: A Guide for Practitioners to assist those grappling with
the strategic, organizational, investigative, and legal challenges of recovering stolen assets.
A practitioner-led project, the Handbook provides common approaches to recovering stolen
assets located in foreign jurisdictions, identifies the challenges that practitioners are likely to
encounter, and introduces good practices. It includes examples of tools that can be used by
practitioners, such as sample intelligence reports, applications for court orders, and mutual legal
assistance requests.

Asset Recovery Handbook
A Guide for Practitioners, Second Edition

StAR—the Stolen Asset Recovery Initiative—is a partnership between the World Bank Group and the United 
Nations Office on Drugs and Crime that supports international efforts to end safe havens for corrupt funds. StAR 
works with developing countries and financial centers to prevent the laundering of the proceeds of corruption 
and to facilitate more systematic and timely return of stolen assets.
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Asset Recovery Handbook
A Guide for Practitioners, Second 
Edition
By Jean Pierre Brun, Anastasia Sotiropoulou, Larissa Gray, Clive 
Scott, and Kevin M. Stephenson

The Asset Recovery Handbook is a practical tool to help 
policymakers, public officials, and those who have been 
entrusted with recovering stolen assets by informing 
them on how to pursue proceeds of corruption and 
navigate the challenges of international asset recovery.

ISBN: 978-1-4648-1616-1 | SKU: 211616 | 442 pages

REVERSALS  
OF FORTUNE

Poverty and Shared Prosperity 
2020
Reversals of Fortune
By the World Bank

This report provides an update on levels of global 
poverty and shared prosperity and explores which 
countries are on track to reduce extreme poverty to 
three percent by 2030 and beyond. It will explain why 
this challenge is so complex and what complementary 
strategies might be needed to make greater progress 
by 2030.

ISBN: 978-1-4648-1602-4 | SKU: 211602 | 198 pages

VIEW PDF
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Women and Trade
The Role of Trade in Promoting 
Gender Equality
By  World Bank, and World Trade Organization

Building on new analysis and sex-disaggregated data, 
this report looks at the relationship between trade and 
gender equality and identifies opportunities through 
which women can gain from trade.
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Making It Big
Why Developing Countries Need 
More Large Firms
By Andrea Ciani, Marie Caitriona Hyland, Nona Karalashvili,
Jennifer L. Keller, Alexandros Ragoussis, and Trang Thu Tran

Firms of different sizes play different roles in organized 
markets and societies. This report focuses on the 
particular role that larger firms ? firms with 100 
employees or more ? play in this ecosystem.

ISBN: 978-1-4648-1557-7 | SKU: 211557 | 176 pages
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Who Decides
Social Policy?
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SOCIAL NETWORKS AND THE POLITICAL 
ECONOMY OF SOCIAL POLICY IN LATIN 
AMERICA AND THE CARIBBEAN

Latin American Development Forum

SKU 211572

ISBN 978-1-4648-1572-0
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Countries in Latin America and the Caribbean have made remarkable progress in
improving the living conditions of their people since the 1990s. Poverty has declined
by almost 50 percent, and average life expectancy has increased substantially,
especially for children under the age of five. Most children now attend primary
school, and three out of four start secondary education. These advances can be
largely accounted for by two factors: the fast-paced economic growth of the early
2000s and the substantial expenditures for social programs in the region.

However, the region’s economic slowdown has halted the pace of improvement,
and social policies have not been implemented consistently or effectively because
of flaws in design and execution. These failings raise important questions. Who
formulates social policy? What resources do actors bring to decision-making
processes, and how do those resources position them within decision-making
networks? These are not academic questions. The budget and economic constraints
imposed by the COVID-19 pandemic mean that public policies will have to be more
efficient and effective while dealing with limited resources.

Few analyses to date have focused on the process of formulating social policy, the
social networks involved, the details of coordination among actors and organizations,
and the institutional, normative, and operational factors that make policies likely to
succeed—or fail. There has not been a comprehensive, systematic study of how
social policy-making processes and coordination mechanisms—formal or informal—
can make a difference in the operational effectiveness and impact of social policies.

Who Decides Social Policy? Social Networks and the Political Economy of Social
Policy in Latin America and the Caribbean attempts to fill this void. This book
combines an institutional political economy approach to policy making with social
network analysis of social policy formulation processes. Based on extensive
interviews with governmental and nongovernmental actors, the case studies
of social policy formulation in Argentina, The Bahamas, Bolivia, and Trinidad
and Tobago show that while societal actors are central in the networks in South
American countries, government officials are the main participants in the Caribbean
countries. The comparative analysis of the networks of ideas, information, economic
resources, and political power across these cases indicates that differences in the
types of bureaucratic systems and governance structures may explain the diversity
of actors with decision power and the resources used to influence social policy
formulation across the region. These analytical and methodological contributions—
combined with specific examples of policies and programs—will help to enhance
the efficiency, efficacy, and sustainability of public policies in the social arena.
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Economic and social progress requires a diverse ecosystem of firms that play 
complementary roles. Making It Big: Why Developing Countries Need More Large Firms
constitutes one of the most up-to-date assessments of how large firms are created in 
low- and middle-income countries and their role in development. It argues that large 
firms advance a range of development objectives in ways that other firms do not: large 
firms are more likely to innovate, export, and offer training and are more likely to adopt 
international standards of quality, among other contributions. Their particularities are 
closely associated with productivity advantages and translate into improved outcomes 
not only for their owners but also for their workers and for smaller enterprises in their 
value chains. The challenge for economic development, however, is that production 
does not reach economic scale in low- and middle-income countries. 

Why are large firms scarcer in developing countries? Drawing on a rare set of data 
from public and private sources, as well as proprietary data from the International 
Finance Corporation and case studies, this book shows that large firms are often born 
large—or with the attributes of largeness. In other words, what is distinct about them 
is often in place from day one of their operations. To fill the “missing top” of the firm-
size distribution with additional large firms, governments should support the creation 
of such firms by opening markets to greater competition. In low-income countries, 
this objective can be achieved through simple policy reorientation, such as breaking 
oligopolies, removing unnecessary restrictions to international trade and investment, 
and establishing strong rules to prevent the abuse of market power. Governments 
should also strive to ensure that private actors have the skills, technology, intelligence, 
infrastructure, and finance they need to create large ventures. Additionally, they 
should actively work to spread the benefits from production at scale across the largest 
possible number of market participants.

This book seeks to bring frontier thinking and evidence on the role and origins of large 
firms to a wide range of readers, including academics, development practitioners, and 
policy makers. C
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Who Decides Social Policy?
Social Networks and the Political
Economy of Social Policy in Latin
America and the Caribbean
By Alejandro Bonvecchi and Carlos Scartascini

This book investigates who decides on social policy
combining political economy and social network 
analysis of social policy formulation processes. Case 
studies of Argentina, Bolivia, The Bahamas, and 
Trinidad and Tobago show that societal actors are the 
main influences in South America while governmental 
actors are in the Caribbean countries.
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Sourcebook on the Foundations 
of Social Protection Delivery 
Systems
Edited by Kathy Lindert, Tina George Karippacheril, Inés Rodrí-
guez Caillava, and Kenichi Nishikawa Chávez

The Sourcebook synthesizes real-world experiences 
and lessons learned of social protection delivery 
systems from around the world, with a particular focus 
on social and labor benefits and services.

ISBN: 978-1-4648-1577-5 | SKU: 211577 | 472 pages
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