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Data – part of our daily life

• Data - > Informations - > Inovation - > Change - > Quality, Celerity, 

Trust

• Allignment of the national framework and context around 3 strategic 

dimensions:

(i) use of data by the Government, public sector;

(ii) use of data by the private sector;

(iii) use of data by the community, associative sector

• Acceleraring the use of digital tools and solutions



Problems caused by lack of interoperability

➢ Inefficiency of the public service provision process

➢ Low quality of the decision-making process

➢ Low administrative performance

Ineffective interoperability, why?

➢ Resistance from data owners – reduced data vailability

➢ Data inconsistency and incoherence

➢ Redundancy of collected data

➢ Technical incompatibility of IS – low connectivity

➢ Bilateral technical dependencies

➢ Lack of standards for ensuring data protection

➢ Rigid legal framework



Main objectives of the Interoperability Framework

➢ Ensuring IT systems interoperability in the public sector

➢ Ensuring the quality and celerity of the desion-making process

➢ Creating a propitious framework for modernization of public 

services



Interoperability Framework Program (GD 656, 05.09.2012 )

Implementation Levels of the Interoperability Framework



Data exchange pillars 

Free access
Data 

Availability
Lawfulness Authenticity Accountability



Interoperability – data in electronic format

1. Enables real time data exchange: providing

and consuming data from more tahan 1 IS at a 

time;

2. Agnostic platform – ensures conectivity of all

IS, all existent technologies;

3. Reuses exitent SI conectivity capabilities – no

need to modify IS;

4. Single entry/exit point for beneficiaries

5. No dependencies between beneficiaries’ IS;

6. High confidentiality, security and monitoring;

MConnect® - Governmental

interoperability platform
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… To this
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Connection Procedure



Interoperability Benefits

➢ Real time acces 

➢ Transparency

➢High Potential

➢ Security

➢ Efficiency

➢ Reduced time

➢ Compatibility

➢ Consistency

➢ Scalability



Needs for a single data portal

Authorized 
data access

Open 
data

Public 
data 

access

- www.maccess.gov.md

- www.date.gov.md

- Direct interactions 

with data holders

http://www.maccess.gov.md/
http://www.date.gov.md/


New www.date.gov.md – as a single governmental data portal



Data sets



Search in public data

- Advanced intelligent search

mechanism regarding public data 

about the companies

- Helps in identifying the needed 

company for more details

- Free of charges, unlimited access

- Regularly updated information

-



Authorized data access

- Designed for data exchange 

participants who do not have IS

- Access is configured after complying

with L142/2018, GD211/2019 

- Access to real time data from IS, PR, 

in accordance with the legal provisions

- MConnect Interface for access, view 

and download of data



GDP
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Secure data access using www.date.gov.md

HTTPS



GDP case study: Notary Chamber



GDP case study: Notary Chamber



GDP case study: Notary Chamber



Contact information:

E-mail: olga.tumuruc@egov.md

THANK YOU!

http://www.facebook.com/eGovernment.Center.Moldova
http://twitter.com/eGovCenterMD
http://www.linkedin.com/company/e-government-center
http://www.youtube.com/user/eGovCenterMoldova
http://www.flickr.com/photos/e-government_center_moldova/

