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What are the World Bank Enterprise Surveys?

The most comprehensive diagnostic of the private sector built on one simple idea: 

listen to the firms directly
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Standard methodology
sampling & implementation

Comparability 
across economies and time

Representativeness 
of formal private sector

Global questionnaire
regular updates 

Public good
Firm-level data, indicators, and documentation available on the Data Portal

What is the global methodology?



The WBES through the years:
From regional snapshots to a global picture

Beginning & Financial Crisis

Disclaimer: Country borders or names do not necessarily reflect the World Bank Group's official position. This map is for illustrative purposes and does not imply the expression of any opinion on the part of the World Bank, concerning the 
legal status of any country or territory or concerning the delimitation of frontiers or boundaries.



$90 billion+
worth of World Bank 

programs informed 

by WBES

1,300+ 
peer-reviewed research 

papers use WBES data

~300,000 
firm interviews 

worldwide

470+ 
surveys across 180+ 

economies

The WBES through the years:
A proven track record of impact



For the first time, we have a global picture achieved in just three years:
What does it tell us about what enables firms to innovate and grow?

Disclaimer: Country borders or names do not necessarily reflect the World Bank Group's official position. This map is for illustrative purposes and does not imply the expression of any opinion on the part of the World Bank, concerning the 
legal status of any country or territory or concerning the delimitation of frontiers or boundaries.

WBES data coverage as an input for B-READY:
164 economies, 2023-2026



Beginning & Financial Crisis

Firms in high income economies grow bigger
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National income goes hand-in-hand with labor productivity
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sales / number of workers) $
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National income goes hand-in-hand with labor productivity
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Productivity gap decreases substantially with the level of income
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High-income economy firms are nearly twice as likely to innovate than lower-income ones
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Business Environment: 

What Shapes the Ability of Firms to Innovate



Firms that face more competition innovate more across sectors
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Notes: Regressions control for firms’ size, age, exporter status, and ownership status, and include country and sector fixed effects. Standard errors are clustered at the country level.



Price controls are associated with less innovation across manufacturing and services
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Notes: Regressions control for firms’ size, age, exporter status, and ownership status, and include country and sector fixed effects. Standard errors are clustered at the country level.



Better management matters most when the business environment is harsher
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Notes: Regressions control for firm size, firm age, exporter status, multi-establishment status, ownership status, and initial employment, and include country and sector fixed effects. 
Standard errors are clustered at the country level.



Effects of Innovation on Firm Performance



Innovation supports jobs growth in all income groups
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Notes: Regressions control for firm size, firm age, exporter status, multi-establishment status, ownership status, and initial employment, and include country and sector fixed effects. 
Standard errors are clustered at the country level.



Innovative activities are linked to greater jobs growth
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Notes: Regressions control for firm size, firm age, exporter status, multi-establishment status, ownership status, and initial employment, and include country and sector fixed effects. 
Standard errors are clustered at the country level.



Innovation can also shield firms against informal competition

0

10,000

20,000

30,000

40,000

Firms facing 

informal 

competition

Firms not 

facing informal 

competition

Average labor productivity (value 

of sales / number of workers) $

Productivity gap

20

15

10

5

Innovative 

firms
Non-innovative 

firms

11

% decline in labor 

productivity

17

0

25,000

20,000

15,000

10,000

5,000

Notes: Regressions control for firms’ size, age, exporter status, and ownership status, and include country and sector fixed effects. Standard errors are clustered at the country level.



WBES is uniquely positioned to track and analyze emerging firm challenges globally

What elements of the business environment enable the private sector to grow?

How do entrepreneurs perceive the constraints they face? 

How firm decisions affect outcomes such as jobs and productivity growth?

How do economies benchmark against best practices?



Panel Data (WBES)
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Thank you

Explore the data at: www.enterprisesurveys.org
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