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What are
the World Bank Enterprise Surveys?

Fully Transparent, Public Good

Publicly available granular data Nationally Representative Surveys

Interviews with private firms' top
managers or owners

Comparable across

Covering a wide range of topics, : :
Economies and Time

business environment, firm

characteristics and outcomes Consistent questionnaire, methodology

since 2006, updated in 2021



Latest Published World Bank Enterprise Surveys
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This map was produced by the Cartography Unit of the World Bank
Group. The boundaries, colors, denominations and any other
information shown on this map do not imply, on the part of the
World Bank Group, any judgment on the legal status of any
territory, or any endorsement or acceptance of such boundaries.



Latest Published World Bank Enterprise Surveys
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@ Labor Productivity




Labor productivity increases with development

Average labor productivity (value of sales / number of workers) $
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Labor productivity increases with development
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Productivity gap decreases substantially with the
level of income

Ratio of labor productivity of the top 25% with bottom 25% of firms
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... clearer by averaging across

Gap in labor productivity between the top 25% and bottom 25% of firms (ratio)
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... similar patterns across sectors

Gap in labor productivity between the top and bottom 25 percentile of firms
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@ Total Factor Productivity




Total factor productivity for food manufacturers
increases with development
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... and gap decreases with the level of income

Ratio of total factor productivity of the top 25% with bottom 25% of firms
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Job Creation




Productivity improvements are less effective in
generating jobs in low-income economies

% change in jobs due to 10% change in productivity
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Older firms are smaller in lower income economies

Size relative to when they started operations

4X -
3.5X High Income
B Upper Middle
3X Income
| "T—_  Lower Middle
— |ncome
2X
1x-
1-4 5-9 10-14 15-19 20-24 25-29 30-34

Age cohort of the firms (years)



World Bank Enterprise Surveys Scope

15+ topics

CORRUPTION
COMPETITION & PROCUREMENT INFORMALITY

TRADE ‘ ‘ fm DISPUTE RESOLUTION
GENDER ‘

‘ WORKFORCE
INFRASTRUCTURE &

CLIMATE ::::.: ‘ MANAGEMENT PRACTICES

INNOVATION &
FINANCE ‘ ‘ TECHNOLOGY
TAXES o ° FIRM CHARACTERISTICS
‘ Business Environment

REGULATIONS ‘ ‘ OBSTACLES FOR
OPERATIONS







Firms in higher income economies invest in higher skills
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Infrastructure




Basic infrastructure improves with the level of
development

Share of firms experiencing electricity outages
100

80
60 -
40

20

0_

I I | I | I
Q Q Q Q Q N\ O N\
S $ @Q %Sga @?Q @Q @Q %Sgs
N o © N

GDP per capita, PPP (constant 2021 international $)

e East Asia & Pacific ® Europe & Central Asia Latin America & the Caribbean ¢ Middle East & North Africa
North America ¢ South Asia * Sub-Saharan Africa



Basic infrastructure improves with the level of
development

Share of firms experiencing electricity outages
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... and differences within economies are substantial

Share of firms experiencing electricity outages - disaggregated by region
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Corruption is everywhere

Share of firms experiencing at least one bribe payment request
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... more common in lower income economies and

In certain interactions

Low Income ' Lower Middle Income " Upper Middle Income " High Income

Share of firms experiencing at least one bribe payment request

30
20 21.4
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171
14.8
13.5
121 121
10 10.9
94
7.5
6
47 - 5.2
= 2.4
0
Tax officials Operating license Import license Electrical
connection

21.8

16.4

8.5

4.8

Water connection

33.2

19

12.2

5.3

Construction
permit



(\) Finance




Access to finance is considerably harder for firms in
lower income economies

Share of credit constrained firms
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... especially for small firms in lower income
economies

@sSmall @ Large

Share of credit constrained firms
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Innovation




R&D is likely behind these patterns, among others

% firms spending on R&D Taiwan, China: 63.7%
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Impact of the World Bank Enterprise Surveys

WEBSITE AND DATA PORTAL
500,000+ WBES website views in 2025
Around 50,000 registered users from 140+ economies

RESEARCH

1,400+ research papers written since 2006

WORLD BANK GROUP PROJECTS

Used in 1,500+ WB Documents,
including Business Ready

OTHER INTL. ORGANIZATIONS

Sustainable Development Goals, World
Economic Forum, etc.

PRESS
The Economist, El Pais de Madrid, etc.

TRAINING

1,000+ field team members trained every year




Thank you

@ ENTERPRISE

% SURVEYS

DEVELOPMENT ECONOMICS + GLOBAL INDICATORS

https://www.enterprisesurveys.org
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