How to access the Community Connections Campaign (CCC) via the Retiree Portal

USE YOUR EMAIL ADDRESS AS REGISTERED WITH THE PENSION ADMINISTRATION FOR THE NEW LOG-IN

If you have not yet set-up your email account to access the Retiree Portal, please contact 1pension@worldbank.org for
instructions. If you have questions about the CCC, please contact comoutreach@worldbank.org and include your UPI.

Step-1

Option A — Access via Pension Site: Open Chrome
browser and go to the following website:
https://pension.worldbank.org/

Option B — Access via direct link: Open Chrome browser
and click this link to go directly to the Donation
Matching page of the Retiree Portal and skip steps 6
and 7 of this user guide.

Step-2

Enter your email address as registered with the pension
administration in the below screen and click Next.

@ 'WORLD BANKGROUP

Sign in

wbgreliree@gmai\,con{

Can't access your account?

Sign-in options

Need Help? Contact WBG Help Desk at (202) 473 —
2121. You are signing into one or more secure
applications operated by the WorldBank group for
its official business. Your accounts and passwords are
your responsibility. Do not share them with anyone.

Step-3

If the below screen appears, please click Next.

G sign in with Google

Signin

Continue to microsoftonline.com

Email or phone
[ jwbgretiree@gmail.com

Forgot email?

To continue, Google will share your name, email address,
language preference and profile picture with
microsoftonline.com

S— [

Step-4

Enter your email password in the below screen and click
Next.

G Signin with Google

Welcome

® wbgretiree@gmail.com

[ Enter your password

To continue, Google will share your name, email address,
language preference and profile picture with
microsoftonline.com.

Forgot password?

Step-5 (may appear)

After you enter your email password, the below screen
may be displayed. If displayed, click Accept.

Google

whgretiree2020@gmail.com

Review permissions

. =

The WorldBank Group TST WBGOT.onmicrosoft.com
This resource is not shared by Microsoft.

The organization The WorldBank Group TST would
like to:

v Signyou in
v Read your name, email address, and photo

dBank Group TST.

ocess



mailto:1pension@worldbank.org
mailto:comoutreach@worldbank.org
https://pension.worldbank.org/
https://psextweb.worldbank.org/psp/PSWEBP/PENSION/HRMS/c/PEN_EXT_MENU_P.EGV_RETIREE_Y.GBL?tab=EGV_RETIREE_Y

Step-6

You will now see the below screen. Click on the Retiree
Portal button in the upper right-hand corner. The
Retiree Portal may take a few minutes to load.

. World Bank Group | Pension

A | AboutSRP | Governance | PlanFunding | Pension Benefits | InvestmentManagement | Annual Reporting

Your Pension Benefits

C rores 1B

Welcome : Main Julita R.S.  Logout

Useful Links ‘

o 1818 Society
o Credit Union

o 401(k)

© Human Resources
® Tax Supplement

o Pension Forms

® Citi Bank

Step-7

Once you are in the Retiree Portal, click on the Donation
Matching tab.

@ World Bank Group | Pension

- Dashboard Taxes Donation Matching Contact Us

Not able to view the statements? Please turn off the pop-up blocker in your browser.

E Money Matters

Our records indicate that you have not received any montly pension
ayments.

Announcements

What to expect during the year?

[
covin1g

Step-8

Select the orange Click Here button at the bottom of the
page to be taken to the consent recording page.

To view CCC FAQ -]

About the charitable donation matching program of the World
Bank Group.

The WBG offers a program to match charitable donations of retirees and staff
called the Community Connections Campaign (CCC). Through the CCC, all staff,
consultants, and retirees can make donations to a list of participating
organizations and have their gifts doubled by the World Bank Group. The CCC
supports over 400 nonprofit organizations working to solve the problems of
income inequality and poverty in Washington, DC and around the world. For
further information, please see the FAQs linked at the top of this page.

To provide log-in access to the CCC, you must consent to sharing your email
address for this purpose.

If you wish to provide your consent, press the ‘

s s

For questions, please email org.

Step-9

Select the first option to consent to share your email
address and click the orange Save button at the bottom
of the page.

Register to Participate in the CCC

To provide log-in access to the CCC, you must consent to sharing your email address and acknowledge
that payment contributions will not be collected from your pension paycheck.

If you provide this consent and acknowledgement, the WBG will enable your account to be created. You
will then be able to access the CCC platform in 24 hours.

@ | consent to share my email address

P | wish to participate in the WBG's charitable donation matching program,
Community Connections. For this purpose, I authorize WBG to share my email
address with the outside vendor, Benevity, that operates its giving platform, so | can

access the Community Connections system. Benevity will process my information
in accordance with its privacy policy.

> that these ibutions will NOT be collected from my pension
paychecks. | will select a payment method on the CCC platform for the purpose of
these charitable contributions.

(@] I do NOT consent to share my email address

P | do not wish to participate in the WBG's charitable donation matching program,

Community Connections. Therefore, | do not authorize WBG to share my email
address with Benevity.

) ===

Step-10

Select OK to confirm your submission.

Are you sure you want o submit your consent? (32105,143)

OK

Step-11

The below message will now be displayed. Click OK to
go back to the Donation Matching page. Please note
that it takes 24 hours for Community Connections to
process your consent.

Consent C

Thank you for your consent, you will be provided access to donate after 24 hours.




Step-12

After 24 hours, return to the Donation Matching page
via your preferred method from Step 1 and click the
blue Donate Now button below.

About the charitable donation matching program of the World
Bank Group.

The WBG offers a program to match charitable donations of retirees and staff
called the Community Connections Campaign (CCC). Through the CCC, all staff,
consultants, and retirees can make donations to a list of participating
organizations and have their gifts doubled by the World Bank Group. The CCC
supports over 400 nonprofit organizations working to solve the problems of
income inequality and poverty in Washington, DC and around the world. For
further information, please see the FAQs linked at the top of this page.

Contribute to the CCC

Please click the button below to access the CCC platform and
make a contribution to one of the nonprofits participating in the

If you no longer want the ability to contribute to the
€CC and wish to opt out, press the following

button [HEEIERE.

For questions, please email comoutreach@worldbank.org.

| sunu
@ World Bank Group | Pension
- Dashboard Taxes Donation Matching Contact Us
 Bonation watching |
‘§ Toview CCC FAQ  (galleiii

Step-13 (may appear)

You may be asked to confirm your account. If displayed,
please confirm the account registered with the Pension
Administration.

G Sign in with Google

Choose an account

to continue to microsoftonline.com

Retiree Wb '
whbagretiree2020@gmail.com

(@ VUse another account

To continue, Google will share your name, email address,
language preference, and profile picture with
microsoftonline.com.

English (United States) - Help Privacy Terms

Step-14 (may appear)

If you are a new user, you will be asked to confirm your
acceptance of the Terms of Use and Privacy Policy of
Benevity, the external vendor that hosts the CCC
platform. Click Submit once you have done so.

WORLD BANK GROUP

e

COMMUNITY
CONNECTIONS

Step-15

You are now logged-on to the CCC! You may proceed
with making your pledge — please refer to the Retiree
FAQs for further information on the CCC and how to
pledge.

Welcome to the new, more inclusive CCC!

€0C User

HQ @ hacee
und g Organizations )

ACCESSING THE CCC AFTER CONSENT IS PROCESSED

After your consent has been processed, you can either
access the CCC via the dedicated Retiree Portal
Donation Matching page, or you can go to
https://worldbankgroup.benevity.org/ and click on the
orange button to log-in using your account registered
with the Pension administration.

[ —
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https://worldbankgroup.benevity.org/

