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Abdoulaye Seck

Country Manager Moldova
Europe and Central Asia, World Bank

Dear reader,

\/\/elcome to the pages of this anniversary brochure! This year

the World Bank is celebrating 20 years of partnership with

the Republic of Moldova. Two decades of cooperation and joint
efforts to boost prosperity, reduce poverty and improve the quality
of life for Moldovans have translated in a broad range of support to
the country, covering areas such as health, education, agriculture,
energy, water supply and sanitation, e-governance, social protection,
competitiveness and many others. Over 970 million US dollars have
been committed to date in support of 45 projects. Over 340 trust
funds have been implemented in excess of 200 million US dollars.
The International Finance Corporation and the Multilateral Guarantee
Agency, two members of the World Bank Group, provided finance and
guarantees for a total of 295 million US dollars.

uring these two decades of partnership our relationship with

Moldova has continuously evolved to respond to the country’s
economic and social challenges. Together with our government
counterparts, we have strengthened the partnership with other
donors for greater development effectiveness. Knowledge, innovative
products and policy dialogue on reforms have gained preeminence in
face of the larger role of the private sector. Throughout these changes
our commitment to continue supporting a better life for the people
of Moldova has only become more resolute.

hope that as you read through this brochure you have the

opportunity to familiarize yourself with some of the main
achievements delivered through World Bank-supported projects
throughout the years. The credit of these realizations goes without
saying to the many World Bank Group staff, Moldovan counterparts
across central government, civil society, local administrations, private
sector and most importantly to the people of Moldova who have
worked tirelessly to advance the goal of a more prosperous Moldoval

As we continue our efforts to support Moldova's development
agenda, we invite you to visit our webpage www.worldbank.org.
md to learn more about the World Bank’s work in the country and let
us know how we can do it even better!

October | Octombrie 2012

Director al oficiului din Moldova
Europa si Asia Centrald, Banca Mondiala

Adresare cititorului

ine ati venit pe paginile brosurii aniversare! In acest an Banca

Mondiala celebreaza 20 de ani de parteneriat cu Republica
Moldova. Doua decenii de cooperare si eforturi realizate in comun
pentru cresterea prosperitatii, atenuarea saraciei si imbunatatirea
calitatii vietii oamenilor din Moldova s-au materializat intr-o gama
ampla de sprijin oferit tarii, vizand domenii precum sanatatea,
educatia, agricultura, sectorul energetic, aprovizionarea cu apa si
canalizare, guvernarea electronicd, protectia sociala, competitivitatea
si multe altele. Peste 970 milioane dolari SUA au fost angajate pand
in prezent drept sprijin in cadrul a 45 proiecte. Au fost implementate
circa 340 de fonduri fiduciare in valoare de peste 200 milioane dolari
SUA. Corporatia Financiara Internationald si Agentia de Garantare a
Investitiilor Multilaterale, doi membri ai Grupului Bancii Mondiale, au
oferit finantare si garantii in suma de 295 milioane dolari SUA.

e parcursul acestor doud decenii de parteneriat, relatia noastra
de colaborare cu Moldova a evoluat in regim continuu pentru
a reactiona la provocarile economice si sociale ale tarii. Impreuna
cu colegii nostri din guvern, noi am consolidat parteneriatul cu
alti donatori pentru a spori eficienta ajutorului pentru dezvoltare.
Cunostintele, produsele inovatoare si dialogul de politici pe tema
reformelor, precum si rolul primordial al sectorului privat au devenit
subiecte proeminente ale colabordrii noastre cu tara. In contextul
acestor evolutii angajamentul nostru de a sustine eforturile unei vieti
mai bune pentru cetdtenii Moldovei a devenit tot mai ferm.

per ca, pe masura ce rasfoiti brosura, aveti sansa de a va familiariza cu

unele dintre realizdrile principale obtinute prin intermediul proiectelor
finantate de Banca Mondiald pe parcursul acestei perioade. Creditul
pentru aceste realizari revine, indiscutabil, multor colaboratori ai Grupului
Bancii Mondiale, partenerilor din administratia publicd centrald, societdtii
civile, administratiilor locale, sectorului privat si, cel mai important,
oamenilor din Moldova, care au muncit extraordinar de mult in vederea
avansdrii obiectivului unei Moldove mai prosperel

datd ce noi continudm eforturile de sustinere a agendei de

dezvoltare a Republicii Moldova, vd invitdm sd vizitati pagina
noastra web www.worldbank.org.md pentru a afla mai multe despre
activitatea Bancii Mondiale In tard si a ne comunica in ce mod putem
desfasura aceasta activitate si mai bine!



World Bank Commitments

Major Sector

Agriculture

Public Administration and Law
Information & Communication
Education

Finance

Health & Social Services
Energy

Transportation

Water and Sanitation

Industry and Trade

Overall Result

Number of IBRD/IDA projects
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Committed Amount (USD million)

91
226
16
39
133
120
82
25
30
149

9210

Source: World Bank, October 2012
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Distributia angajamentelor
conform principalelor sectoare

W Agricultura B Sanatate si servicii sociale
B Administratie publica, B Sector energetic
legislatie M Transporturi

M Informatii si comunicare . .
T m Aprovizionare cu apa Si
B Educatie canalizare

H Finante B Industrie si comert

Sursa: Banca Mondiala, Octombrie 2012

Agricultura 3 91
Administratie publica, legislatie 12 226
Informatii si comunicare 1 16
Educatie 3 39
Finante 5 133
Sénatate si servicii sociale 7 120
Sector energetic 4 82
Transporturi 2 25
Aprovizionare cu apa si canalizare 2 30
Industrie si comert 6 149



The World Bank Group and Its
Development Agenda

The World Bank Group is an international organization
which provides financial and technical assistance to
developing countries around the world. Our mission is
to reduce poverty and improve people’s quality of life
through:

I) Promoting growth to create economic
opportunities; and

Il) Helping poor people to take advantage of these
opportunities.

We support governments of member countries in their
efforts to invest in schools and health centers, provide
water and electricity, fight corruption and improve
governance, protect the environment and achieve
sustainable economic growth.

We are not a“bank”in the commonsense. We are an
international organization owned by 188 countries

— both developed and developing — who are our
members. We were set up in 1944 as the International
Bank for Reconstruction and Development. \When
we first began operations in 1946, we had 38 members.
That number increased sharply in the 1950s and 1960s,
when many countries gained independence and joined
our organization.

As our members grew in numbers and their needs
changed, we expanded as an institution and are
currently made up of five different agencies.

We are like a cooperative and our members are its
shareholders. Through their representatives on our
Board of Executive Directors, member states set our
policy, oversee our operations and benefit from our
work.

Grupul Bancii Mondiale si
Agenda sa de Dezvoltare

Grupul Bancii Mondiale este o organizatie internationald ce
oferd asistenta financiara si tehnica tarilor in curs de dezvoltare
dinintreaga lume. Misiunea noastrd este reducerea saraciei si
imbunatdtirea calitatii vietii oamenilor prin:

I) Promovarea cresterii pentru crearea
oportunitatilor economice si

Il) Sustinerea celor saraci in scopul valorificarii
oportunitatilor economice.

Sustinem guvernele statelor-membre in eforturile lor de
a investi in constructia scolilor si a centrelor de sanatate,
in asigurarea cu apa potabila si energie electrica, in lupta
cu fenomenul coruptiei si imbunatatirea guvernarii,
protectia mediului ambiant si in crearea conditiilor
necesare cresterii economice.

wra

Nu suntem o,bancd”in traditionalul sens al cuvantului.
Suntem o organizatie internationala care apartine la
188 state-membre, atat tari dezvoltate, cat si tari in curs
de dezvoltare. Am fost fondati in anul 1944 ca Banca
Internationala pentru Reconstructie si Dezvoltare
(BIRD). La inceputul activitatii noastre, in 1946, aveam
doar 38 tari-membre. Numarul lor a crescut rapid in anii
'50 si '60, odata cu declararea independentei multor
state si aderarea la organizatia noastra.

Pe mdsurd ce numadrul statelor-membre crestea, iar
necesitatile lor erau intr-o continua schimbare, noi
ne-am extins si in prezent avem in componenta
Grupului Bancii Mondiale cinci agentii.

Suntem o cooperativa ai carei membri sunt si actionari.
Prin reprezentantii lor in Consiliul Director, statele
stabilesc politica, supravegheazd operatiunile si
beneficiaza de asistenta.



The World Bank Group consists
of five agencies

The International Bank for Reconstruction and
Development (IBRD) lends to governments of
creditworthy low-income and to middle income
countries. Moldova joined IBRD on August 12, 1992,
which is considered the official date of membership in
the World Bank.

The International Development Association (IDA)
provides interest-free loans — called credits - and grants
to the poorest countries.

Moldova joined IDA on June 14, 1994,

The International Finance Corporation (IFC) provides
loans, equity and technical assistance to stimulate
private sector investments in developing countries.
Moldova became a member of IFC on March 10, 1995.

The Multilateral Investment Guarantee Agency
(MIGA) provides guarantees against losses caused

by non-commercial risks to investors in developing
countries. Moldova is a member of MIGA since June 9,
1993.

The International Center for Settlement of
Investment Disputes (ICSID) provides international
facilities for conciliation and arbitration of investment
disputes. Moldova joined ICSID on June 4, 2011.

Grupul Bancii Mondiale este
constituit din cinci institutii

Banca Internationala pentru Reconstructie si
Dezvoltare (BIRD) oferd imprumuturi tarilor cu venituri
mici si medii. Moldova a devenit membra BIRD pe data
de 12 august 1992, care este considerata data oficiala de
membru al Bancii Mondiale.

Asociatia Internationala pentru Dezvoltare (AID)
acorda imprumuturi fara dobanda — numite credite” - si
granturi celor mai sdrace tari.

Moldova a devenit membra AID pe 14 iunie 1994.

Corporatia Financiara Internationala (CFI) finanteaza
proiecte ale sectorului privat, mobilizeaza capitalul de
pe pietele internationale in vederea sprijinirii agentilor
economici din tarile in curs de dezvoltare, acorda servicii
de asistenta tehnica companiilor si guvernelor. Moldova
a obtinut calitatea de membru CFl pe 10 martie 1995.

Agentia de Garantare a Investitiilor Multilaterale
(AGIM) furnizeaza investitorilor garantii impotriva
pierderilor cauzate ca urmare a riscului non-comercial
din tdrile in curs de dezvoltare. Moldova a devenit
membra AGIM pe data de 9 iunie 1993.

Centrul International de Solutionare a Litigiilor
Investitionale (CISLI) oferd facilitati de conciliere si
arbitrare pentru solutionarea litigiilor investitionale.
Moldova este membra a CISLI din 4 iunie 2011.



World Bank in Moldova

Promoting Growth and Jobs

Over 400 companies have benefited from co-financing
through a matching grants facility, including 206 that
adopted international quality management standards
and another 210 companies that used business
development services.



Banca Mondiala in Moldova

Promovand cresterea si locurile de munca

In addition, more than 50 export-oriented
companies benefited from access to affordable
long-term financing for investment and
working capital needs, through a credit line set
up to ease the effects of the recent economic
crisis. Support to the regulatory framework
reform over the last five years has helped
reduce compliance costs for enterprises by

35 percent. Support to the rural development
included in the creation of 1,700 new
businesses in high-value agriculture, livestock,
and small industries, creating 7,000 new jobs
starting from 2007. Over 400,000 farmers are
benefiting from high quality services of the
Rural Development Agency through the Rural
Investment and Services Project.

Peste 50 de companii exportatoare au
beneficiat de acces la finantare accesibild

pe termen lung pentru investitii si capital
circulant, prin intermediul unei linii de
creditare menite sd atenueze impactul
recentei crize economice. Sustinerea reformei
cadrului de reglementare a contribuit la
reducerea cu 35 procente a costurilor aferente
conformarii intreprinderilor cu normele
legale. Prin sustinerea dezvoltarii rurale s-a
contribuit la crearea a peste 1,700 de noi
afaceri in agricultura de valoare inalta, vitarit si
industria mica si din 2007 au fost create 7,000
de locuri noi de munca. Peste 400,000 fermieri
beneficiaza de servicii de calitate prestate

de Agentia de Dezvoltare Rurala (AXA) prin
proiectul Investitii si Servicii Rurale”.




Improving Education

65 pre-school institutions were renovated, 600 received
teaching materials — 42 percent of the national total - and
6,000 managers and teaching staff benefited from training
through the Global Partnership for Education (GPE) formerly
known as the Education for All — Fast Track Initiative, an
initiative focusing on early childhood development,
implemented by the World Bank and UNICEF.
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Sprijinul pentru imbundtatirea calitatii si

a eficientei educatiei in tard s-a soldat cu
oferirea granturilor de echitate pentru elevii
din peste 1176 de scoli si a granturilor de
calitate pentru elevii din 300 de scoli rurale
sdrace. Activitatile din domeniul educatiei,
de asemenes, s-au soldat cu introducerea
finantdrii per-elev in scoli, un sistem in care
banii urmeaza copilul si care va asigura o
autonomie sporita pentru scoli si comunitati,
transparenta si predictibilitate in alocarea
resurselor. Sunt si alte realizari precum
revizuirea curriculum-ului liceal, formarea

a 8000 de cadre didactice, sustinerea
participarii in evaluarile internationale

ale cunostintelor elevilor si promovarea
planificarii si monitorizarii procesului
educational.

Support to the improvement in the quality and
efficiency of education in the country resulted
in over 1176 schools receiving equity school
grants and 300 schools receiving quality grants
for students in poor rural schools. Education
activities have also resulted in the introduction
of per-student financing in schools, a system
where money follows the child which will
ensure increased autonomy for schools and
communities, transparency and predictability
in resource allocation. Other achievements
include revisions of the lycee curricula, teacher
training programs for 8,000 teachers, supporting
participation in international assessments

of student learning and the promotion of
education planning and monitoring.




Increasing Access to Heating

Support to the energy sector has provided improved
access to heating for over 27,000 teachers and
students, over 1.2 million patients and hospital visitors
and ensured heating throughout the winter season in
over 250 buildings. For example, student attendance
increased by 5 percent during winter as a result of the
installation of central heating.




Cresterea accesului la incalzire




Building a Better Public Administration

The World Bank supported greater efficiency of the
public sector through the ongoing Public Financial
Management (PFM) Project and Public Administration
Reform Project. The latter facilitated consolidation of

the central public administration bodies around key
policy areas.




Consolidarea unei administratii publice eficiente

With support from the World Bank the Government Cu sprijin din partea Bancii Mondiale, Guvernul

of Moldova is rethinking the use of ICT as a tool for Republicii Moldova reexamineaza TIC in calitate de

improved public services, greater transparency and instrument pentru ameliorarea serviciilor publice,

efficiency and private sector growth. The first e-service sporirea transparentei si eficientei, precum si cresterea

enabling citizens get their criminal record online was sectorului privat. Primul serviciu electronic, care permite

launched in September 2012. cetatenilor sa obtina cazierul juridic in regim online, a
fost lansat in septembrie 2012.




Helping the Most Vulnerable

An estimated 18,000 pregnant women, lactating
mothers and children under two received food aid
packages and over 1,600 social institutions benefited
from grant money offered through the International
Development Association to mitigate the increases in
food prices in the summer of 2008.




Ajutorarea celor mai vulnerabile persoane 1/

Proiectul,,Consolidarea Eficacitatii Retelei de Protectie
Sociald” ajuta peste 50,000 de familii in obtinerea
asistentei sociale directionate in baza de venit,

in cadrul programului Ajutor Social. Ameliorarea
eficientei bugetelor de ajutor social si tintirea celor
mai vulnerabile grupuri, in special in perioada
post-crizd, este o prioritate cheie a proiectului.

The Strengthening the Effectiveness of Social
Safety Nets Project is helping over 50,000 poor
households receive means-tested targeted
social assistance as part of the Ajutor Social
program. Improving the efficiency of safety-net
budgets and targeting the most vulnerable
groups, especially in the aftermath of the
economic crisis, is a key priority of the project.




Caring for the Environment

Over 2,300 tons of pesticides and capacitors containing
persistent organic pollutants (POPs) have been
destroyed. The World Bank has helped set up a national
framework for control and elimination of POPs and

has supported the creation of a regulatory system

to oversee the management of POPs and other toxic
chemicals and wastes.




Grija pentru mediu

To introduce and promote the recycling of
agricultural waste, 11 biomass boilers were installed
with World Bank support. The Bank is helping the
country design adaptation strategies for climate
change and disaster risk mitigation to respond to
Moldova's vulnerability to natural disasters.

Pentru a introduce si promova reciclarea deseurilor
agricole, cu sprijinul Bancii Mondiale au fost

instalate 11 boilere de biomasa. Banca ofera

asistenta tarii la elaborarea strategiilor de adaptare

la schimbarile climatice si de atenuare a riscurilor
asociate calamitatilor naturale pentru a raspunde
vulnerabilitatii Moldovei la riscul calamitdtilor naturale.




Improving the Quality of Health for Moldovans

Over 40 primary healthcare centers have been
rehabilitated throughout the country offering
residents of rural communities improved access to
health services and ongoing support is offered to

the construction of a surgical annex of the National
Republican Hospital. The Ministry of Health embarked
upon improved and evidence-based policy making
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through the institutionalization

of National Health Accounts,
development of policy studies, and

a feasibility study for the oncology
institute. An automated social
assistance information system is
being developed for the Ministry of
Labor, Social Protection and Family to
maintain records of beneficiaries and
persons requiring social services.

The World Bank supported the
rehabilitation and equipping of
animal and human virology labs,
strengthened national capacity in
diagnosis, surveillance and treatment
of avian influenza and other
infectious diseases.

prin institutionalizarea Conturilor
Nationale de Sanatate, elaborarea
studiilor de politici si a unui studiu

de fezabilitate pentru Institutul de
Oncologie. Un sistem informational
automatizat de asistenta sociald este
in curs de elaborare de Ministerul
Muncii, Protectiei Sociale si Familiei
pentru a pastra evidenta beneficiarilor
si persoanelor care necesitd servicii
sociale.

Banca Mondiala a oferit sprijin la
reabilitarea si echiparea laboratoarelor
de virologie animald si umana,
consolidarea capacitatii nationale de
diagnostic, supraveghere si tratare a
gripei aviare si altor boli infectioase.



Supporting Moldova’s Communities

The Social Investment Fund (MSIF) is one of Moldova's
greatest development successes in helping to
empower poor communities and vulnerable
populations to manage their development needs.
About 932,000 people have benefited from MSIF
subprojects since their inception in 1998.
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During 2009-2011, Intre anii 2009-2011,
additional financing in the finantarea aditionald in suma

amount of USS$ 20 million de 20 de milioane de dolari
has generated around SUA a generat circa 100,000
100,000 person-days of de zile de muncd in zonele

employment in poor rural rurale ale Moldovei cele mai
areas of Moldova most hit afectate de criza economica

by the global economic globala.
crisis.




A Knowledge Bank

The World Bank has been working closely with

the central government, local authorities, think-
tanks and academia to advance a comprehensive
knowledge agenda in support of good governance

and sustainable and inclusive growth.

Banca Mondiala a lucrat in stransa colaborare cu
administratia publicd centrald, autoritdtile locale,
grupurile de opinie si cercurile academice pentru
avansarea unei agende ample de cunostinte intru
sustinerea bunei guvernari si a cresterii durabile si
incluzive.




O banca de cunostinte

O baza de date a cheltuielilor,
numitd BOOST, si analizele
. . riodice ale cheltuielilor li
A public expenditure database g’itggécs ao?eés?étgﬁeci:n tEUb o
entitled BOOST and regular Public J d5p . ;
! . : cheltuielilor publice. Analizele
Expenditure Reviews are helping BT
) ) i achizitiilor isi propun drept
increase the efficiency of public i . -
. X ) scop consolidarea capacitatii
spending. Procurement Reviews aim o »
. guvernului si a transparentei
to strengthen government capacity . ’ o
: in procesul de achizitii, in timp
and transparency in procurement, ’
- . ce programele de evaluare
whilst Financial Sector Assessment . .
. . a sectorului financiar sunt
Programs target improvements in the o . e
: directionate spre imbunatatirea
financial sector. ’ ’

sectorului financiar.




IFC Support to Moldova

The International Finance Corporation (IFC), an
institution of the World Bank Group whose mandate
focuses on supporting private sector growth in
developing countries, is working to help Moldova in its
effort to improve the investment climate, develop the
agri-business sector and improve access to finance.
Since Moldova became a member in 1995, IFC has
played a substantive role, committing US$181 million
of its own funds and arranging US$25 million in
syndications to support power, telecommunications,
agribusiness, SMEs, and the financial sectors in 19
investments. At the sub sovereign level, IFC is working
with the Chisinau municipality to improve wastewater
management and the city’s road and water supply
infrastructure. IFC has a current portfolio of over US
$83 million in Moldova.

Suportul CFl pentru Moldova

Corporatia Financiara Internationald (CFl), institutie membra
a Grupului Bancii Mondiale, a carei mandat se focuseaza

pe sustinerea cresterii sectorului privat in tdrile in curs de
dezvoltare, Sustine Moldova in eforturile sale de ameliorare
a climatului investitional, dezvoltarea sectorului agro-
industrial si sporirea accesului la finantare. Din anul 1995, an
in care Moldova a devenit membra CFl, organizatia a jucat
un rol substantial in Moldova, oferind anagajamente proprii
in suma de 181 milicane dolari SUA si alte 25 milioane
dolari SUA in fonduri mobilizate in sustinerea sectorului
energetic, cel al telecomunicatiilor, sectorul agro-industrial,
IMM-uri si sectorul financiar, avand un total de 19 investitii.
La nivel sub-national, institutia colaboreazd cu primdria
municipiului Chisinau in vederea ameliordrii gestionarii
deseurilor si imbunatatirii infrastructurii urbane de drumuri
si de aprovizionare cu apa. CFl are un portofoliu curent de
peste 83 de milioane dolari SUA in Moldova.
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MIGA’s Work in Moldova

The Multilateral Investment Guarantee Agency

(MIGA), a member of the World Bank Group who
works to promote foreign direct investment into
developing countries, has issued 7 guarantees to
private companies for a total of [US $89] million for
protection against political risks of transfer restriction,
expropriation, war and civil disturbance, and breach of
contract. These guarantees were mostly provided to
companies in the energy and financial sectors.

Activitatea AGIM in Moldova

Agentia de Garantare a Investitiilor Multilaterale
(AGIM), institutie membra a Grupului Bancii Mondiale
care are misiunea promovarii investitiilor straine
directe in tarile in curs de dezvoltare. AGIM a oferit 7
garantii companiilor private in suma totald de 89 de
milioane dolari SUA In scopul protejarii contra riscurilor
politice de restrictionare a transferului, exproprierii,
razboiului sau perturbarilor sociale, sau incalcarea
contractului de investitii. Aceste garantii au fost
oferite In special companiilor din sectorul energetic si
financiar.



Where can you find us:

World Bank Country Office in Moldova
20/1 Puskin Str.

Chisinau, MD-2012, Republic of Moldova
Tel: (+373 22) 200-705

Fax: (+373 22) 237-053

E-mail: moldova_contact@worldbank.org
www.worldbank.org.md
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Chisindu, MD-2012, Republica Moldova
Tel: (+373 22) 200-705

Fax: (+373 22) 237-053

E-mail: moldova_contact@worldbank.org
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