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The World Bank “China Rural Information and Communications:
Technical Assistance on Design and Impact Evaluation” program has

two k%y aims: tHF4R1T “ EF' PSS AR A s - AL IR R T SN
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1. Support the Chinese government to make decisions about potential
scaling up of innovative ICT pilots that improve access to relevant
information to enhance income opportunities and competitiveness of
individuals and businesses in rural areas
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2. Generate and disseminate the knowledge about the socio-economic
impacts of introducing ICT in rural China
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Context: Rural
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Context: Growing urban-
rural Digital Divide
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The gap in Internet
penetration between urban
and rural areas has risen from
14% in 2005 to 36% in 2012
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Context: Demographic
transition
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Although fertility is higher in
rural areas than in urban
areas, the large-scale
migration of the young

population will hollow out
villages and leave behind

g DIRECTIONS IN DEVELOPMENT

older people, women, and The Elderly and Old Age
children Support in Rural China
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Provinces
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At request of Chinese government, 3 provinces selected for study
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LIBRARY LANDSCAPE STUDY
SR T BRI 2

 Compiled a report based
on desk research covering
the public libraries
situation in China.
XT3 ] IR 3
WIHHAT RS B,
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Field visits to the 3
provinces. =44 SZHu 1B
A sample of at least 1,000
administrative villages in
each of the three
provinces were surveyed
between March and May
2012.
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Public library projects
oI IE I

/N =

e Several national projects have provided library and information
services in rural areas:
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Comprehenswe Cultural Station Construction Z£& S ik
Farmers’ Book Housesf¥ X 11 )2
Cultural Information Resource Sharing 4 E Y ALfE B IR L ZE T /%
Modern Distance Education for Party Members and Cadres in Rural

Areas XY 57 i FHIACZAE A F
‘Free to AlIXT BT A N 5% i

Public Electronic Reading Room Construction Plan 3 B i) Vi = i

Witk

* The result of these initiatives has been to establish an infrastructure
for rural library-style services
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Challenges facmg publlc I|brar|es
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Library services are relatively lightly used. Constraints include:
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Lack of resources, including permanent staff and operational budget beyond project
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— Lack of ICT knowledge and service management skills among staff ./ \ 5 H{g B4k
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— Lack of useful space and functioning equipment, including uneven network
connectivity and equipment maintenance problems&t/ D7 A 25, AL FE I 2% ZE 4%
A, WRYEEPA L

— Absence of effective administrative networks for libraries, which could enable Iarger
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libraries in urban areas to support and act as ‘hubs’ for rural = H 3 B PIEE ¥
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Despite the above, the study suggests more intensive use of public libraries in
rural areas than in more ‘mainstream’ urban library settings
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Libraries, ICT and senior citizens in China
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Collect and analyse sound empirical data about the information and
skills needs of senior citizens in rural areas
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Establish a system of ‘joint conference’ between stakeholders in the
development of rural informatisation for seniors
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Expand training in digital skills and information awareness to senior
citizens in rural areas; targeting specific needs including effective use

of mobile devices. Draw upon the emerging experience of public
libraries in China and elsewhere.
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Train rural information service workers
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raries, ICT and senior citizens in China (cont.)
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Interventions have benefited those who use them
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Largely passive utilization
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ICT DEMAND SURVEY
S BT RIAE
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Low availability of PCs & Internet in rural homes
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Personal Computer

Internet
connection

0 10 20 30

Lack of digital literacy is main barrier
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E.14 Does your household have?
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Too old
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8%

No interest
AN
10%

E.60 If you do not use the Internet, what is the

main reason? & AN F BLBCM ) SR BBl 2 A4 ?




Most usage social networking

entertainment = EH ?ﬁﬁiﬂlﬁig‘

Chat

Search

Download...

Games
News
Blog
Shop
Email

Agr. gov't info

Non-agr....

| 76%

| 69%

| 61%

| 54%

| 46%

~115%
~114%
~113%
7%

4%

E.64 Do you use the following Internet

services? TR B LT IhEE?

Low use by women & elderly

[ NMEH ZRK
Male | ' 82
Youth | | 73

Migrant workers || 19
Farmers [ ] 19
Female | 117
Business people | | 10
Government...| | 8
Students [16
Elderly [15

Housewives [ 2

A6. What percentage of users come from these groups?
(Public Internet access points)
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ICT in schools
?L,T%\‘_H EI/J/fIII Jl_n/f/t

China's high enrolment rate—over 100% at primary and 81% at
secondary level —suggests that if ICTs are available in schools, they
would be accessible to most of the school-age population.
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However, there is a gap between ICT availability and use in urban
and rural schools. This gap tends to narrow with the level of
schooling, partly a reflection that from junior secondary upwards,
schools are more likely to be located in towns and urban areas
where there are greater resources for ICT.
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ICT in Schools (cont.)
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Progress in rural informatization
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China has made impressive strides in extending ICT infrastructure to rural
areas.
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Results from this program's studies and surveys illustrate positive results
of rural informatization:
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Challenges with rural ICT access
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Facilities and services are underused & i1 ik 55 FH A £ : Providing facilities, applications and
content does not automatically create demand. According to household respondents, less than 5%
use the internet in their own village.

Internet cafes in larger towns not ICT4D oriented 7E H7 /L3 4E F PR, B EER Y A3 P Y BB e 42

Those who use public facilities do so in larger towns where they tend to be geared to
entertainment and dominated by young males.

Women & elderly left outid L 13 A FH F 2> Low usage by female and older segments of the
population suggests a certain degree of ICT intimidation.

Scarce training options3 | Hl<#%2>: Hardly any public points offer training and only a quarter of
schools allow the community to use the facilities.

Limited emphasis beyond agricultureR WA 7= DL 5 B R 55 B BR : Majority of interventions
aimed at farmers with emphasis on agricultural content. Limited government interventions for
livelihood or needs.

Significant duplication across provinces %44 [F] Ji{t.% & : Different telecentre, e-commerce and
mobile phone information system models result in significant duplication of resources.

Lack of long-term sustainabilityf#h = K RAL#]: Lack of model for sustaining interventions after
they have been launched.

Mobile is not a substitute for computer-based access# 3B E A GEBUR BN : It is logical to
develop mobile-based rural ICT applications given widespread penetration of mobile phones.

However, if not balanced with other interventions, this may exasperate digital skill gap between
urban and rural areas.



A new model for rural ICT access
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Don’t reinvent the wheel
5 T P [ 7

* Reduce duplication through greater coordination and
information exchange among provinces.

A I A i X TR 3 PR S Sy dE e B R ik
* Cooperate with private sector to leverage their expertise
in user friendliness, e-commerce platforms, etc.

W S5AE IR E1E, oA HMTH R K
* Scale up successful models both provincially and
nationwide.
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Demand creation
th b
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More inclusive programs beyond agricultural applications -- Applications and
services which enrich rural people’s quality of life (e.g. health information, one-
stop-shop public service delivery)

TUH F R AP o, A AR T A AE T R N, Y EE
fem RN JE RAVEERE (FIUERES, —ehxNaL ik 5E5%)
Strengthening IT Staff ‘s technical and consultation skill to provide
comprehensive advice on rural residents’ day to day problems

Perm TAEN BT ge FE T Re, 7 BARM Ja B R AR5 Y 1)
Basic IT skill training for more vulnerable groups in rural areas (elderly, female,
children)

NEFFFHANEE (ZFEN. GM)LE) #Z4E BEARME RS
Awareness raising of rural ICT programs and outreach
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Foster rural innovation
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“CPITE” (EFEELHIRFIEFE)
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Sustainable business model
AT R (AT B

 Make greater use of partners for operations
BZiLETEIkEREE

- HEBER (EAERW &KX —HE0)
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* Develop income generating services/activities to offset costs
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Computer & Mobile
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Computer and mobile ICT should be complementary
H I AR AL 5 2 AT AN 2 B AR
Each has different uses: JHi& %6 A [F
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Leverage complementarities between mobile devices and rural telecenters
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Conclusion
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* Building on the experience of rural ICT initiatives
implemented to date and incorporating international best
practice, China might consider transforming rural
informatization programs to achieve higher impact with
economies of scale and lower investment costs.
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* A holistic approach, delivery of desirable information and
entrepreneurial management, is likely to have wide
economic benefits for local communities, with the goal of
integrating villages into modern society.
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