
the financial crisis, the Bank’s program underscores the
structural changes needed for sustainable growth and
macroeconomic stability.

WORLD BANK ASSISTANCE

The World Bank’s Europe and Central Asia region
operations stress policy reform, institutional develop-
ment, and the investment needed to underpin sus-
tained growth and poverty reduction. Lending during
fiscal 2003 reached $2.7 billion ($0.6 billion IDA and
$2.1 billion IBRD), and Global Environment Facility
commitments totaled $27.3 million. In advisory
services, 81 analytical reports were delivered, and 
63 technical assistance engagements were undertaken
regionwide. In addition, the Bank presented to the
Board Transitional Support Strategies for Kosovo and
Serbia and Montenegro (formerly, the Federal Republic
of Yugoslavia); a Country Assistance Strategy (CAS)
Progress Report for Bosnia; and Country Assistance
Strategies for Azerbaijan, the Kyrgyz Republic, Poland,
Tajikistan, and Turkey. Moreover, the Bank developed
CASs for Azerbaijan, the Kyrgyz Republic, and 
Tajikistan in the context of completed Poverty Reduc-
tion Strategy Papers (PRSPs).

BUILDING THE CLIMATE FOR INVESTMENT

Recent growth trends suggest that there have been
substantial improvements in the investment envi-
ronment in the region. Recent business survey data
confirm that businesses perceive significant improve-
ments. (See box 5.5.) Nonetheless, the data also indi-
cate considerable scope for further improvement. The
Bank is thus supporting the reform of policies 
and the development of institutions to maintain
macroeconomic stability, increase trade, strengthen
public and private sector governance, reduce corrup-
tion, enhance the financial system, and support the
physical infrastructure underpinning economic 
production.

Bank operations address the perverse incentives and
weaknesses in institutional capacity that are the root
causes of investment climate problems. The Bank is
providing support to identify and change policies that
invite “investment-unfriendly” behavior, such as multi-
ple tariff rates and complicated customs procedures;
and to improve institutional structure and perfor-
mance, for example, by setting up independent regula-
tory bodies. To strengthen the effectiveness of the

public sector, the Bank is encouraging citizen participa-
tion, transparency, and accountability, and helping
improve key public sector functions, such as customs,
tax administration, and treasury systems.

EMPOWERING POOR PEOPLE

Although Europe and Central Asia’s human develop-
ment indicators remain impressive, a systematic
assessment found that many of the region’s poorer
IDA countries are unlikely to reach key human devel-
opment Millennium Development Goals (MDGs; see
box 5.5). This situation arises from the deterioration
of human development and social assistance programs

Chapter 5 Regional Perspectives 105

An Armenia Social Investment Fund (ASIF) is carrying out some 268
microprojects. Since 1996, just over 600,000 low-income community
residents have benefited, via efforts to repair schools, fund hospitals and
clinics, and rehabilitate water supply systems.

Europe and Central Asia Fast Facts

Total FY03 
Disbursements
IBRD $1,893 million
IDA $590.3 million

Total population: 0.5 billion
Population growth: 0.1%
Life expectancy at birth: 69 years
Infant mortality per 1,000 births: 31
Female youth illiteracy: 1%
2002 GNI per capita: $2,160
Number of people living with HIV/AIDS: 1.2 million

Note: Life expectancy at birth, infant mortality rate per 1,000 births, and female
youth illiteracy are for 2001, other indicators are for 2002, from the World
Development Indicators database. The term gross national income (GNI) is now
used instead of gross national product (GNP).

Total FY03 
New Commitments
IBRD $2,089.2 million
IDA $580.8 million

Portfolio of projects under implementation as of June 30,
2003: $15.1 billion


