Hranush Aghayan is the head of the case handling and investigating group at the Office of Financial System Mediator of Armenia. She has been working in the Office since the first day of its foundation, and was the only employer with the Mediator to form the Office. Hranush previously worked in the Central Bank of Armenia as a researcher and she was the coauthor of the concept on implementation of the financial ombudsman institute in Armenia. 
[bookmark: _GoBack]
